Technical Assistance Partner for ’
Opportunity & Resources Quality Care

Information for a Healthy Oregon

Technical Assistance Opportunity

The Patients and Families as Leaders Collaborative seeks to move six partnerships with patients and families
to a new level. If selected, your organization will receive the following technical assistance:
e On-site consulting
Webinars and networking opportunities
Attendance at a national seminar with your patient/family leader
Start-up funding for a special project

Instructions for Applying
Please complete the following application materials available for download at http://g-
corp.org/programs/partner-for-quality-care-initiative/patient-centered-care:
e Application and Checklist
e |Institute for Patient- and Family-Centered Care's Primary Care Assessment (for primary care
organizations only)

The deadline for submission is June 30, 2010. Please complete the application and send a PDF copy
electronically to patientengagement@g-corp.org. Direct all questions to Shari Wright at 541-984-2154 or
patientengagement@g-corp.org.

Eligibility Criteria
Primary care organizations and health plans in Oregon are eligible to apply.

e Attend the Patients and Families as Leaders in Health Care Improvement workshop on June 10. A
senior leader, a possible staff liaison, and a patient/family advisor are all encouraged to attend.

e Complete the Institute for Patient- and Family-Centered Care’s Primary Care Full Assessment (primary
care organizations only)

e Identify an executive sponsor/senior clinician/manager champion

e Identify a staff contact who will be a liaison for patients and/or families who serve in advisory roles in
your organization (can be the same as above)

e Participate in learning activities during the 18 months of the Collaborative and a key leader and a
patient advisor attend a national seminar, Moving Forward with Patient- and Family-Centered Care
(November 1-4 at Pinehurst Resort, North Carolina, travel and lodging paid by the Quality Corp up to
$2000).

¢ Organization is representative of healthcare organizations in Oregon (size and geographic location)

Selection Criteria
¢ Involvement and support from executive leadership, clinicians, and staff
e Demonstrated commitment to patient and family engagement

Resources

The medical group and health plan assessment surveys can be found on the Oregon Health Care Quality
Corporation website at http://g-corp.org/programs/partner-for-quality-care-initiative/patient-centered-care.
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