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About Us 
• Independent, nonprofit organization 

 
• Dedicated to improving the quality 

and affordability of health care in 
Oregon 
 

• Celebrating our 15th anniversary 
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National Network of Collaboratives 
“Regional Healthcare 
Improvement Collaboratives 
[RHICs] represent the best 
avenue to scale important 
improvements in health care. As 
a neutral party, they can bring 
multiple stakeholders to the 
table and develop solutions that 
reflect and value a multitude of 
interests.” 
-Mylia Christensen, Executive Director 

• Access to National policy 
updates & priorities 

• Connection to other state & 
regional leaders 

• 35 members and counting 



Produce Neutral 
Information 

Created and operate the 
most validated and utilized 

claims database in the state 
 

Pioneering analytics and 
reporting to help providers 

and health systems improve 
cost of care 

 

 Report quality, utilization and 
cost metrics to providers, 

health plans and the public 
 

Custom reporting to 
stakeholders working on 

alternative payment models 
and quality improvement 

 

  



Lead Collaboration 
Data Collaborative Participants 

Bridgespan Health 
Company Moda Health 

CareOregon OHA Division of Medical 
Assistance Programs 

Centers for Medicare & 
Medicaid Services (CMS), 
Qualified Entity Program 

Oregon’s Health  
CO-OP 

FamilyCare PacificSource Health 
Plans 

Health Net of Oregon Providence Health 
Plans 

Health Republic Regence BlueCross 
BlueSheild of Oregon 

Kaiser Permanente Trillium Community 
Health Plan 

LifeWise Health Plan 
of Oregon Tuality Health Alliance 







Cost Reporting 
• Our pioneering work with Total 

Cost of Care measures is 
bringing an important tool to 
understanding where we spend 
our money in healthcare. 
 

• Reports released earlier this 
year to 150+ primary care 
clinics, commercially-insured 
population; next round later this 
year 

About the Measures 
 

• Total per capita costs 
(or resources used) for 
a panel of patients 
attributed to a primary 
care clinic  
 

• Based on the patented 
algorithm of 
HealthPartners, Inc. 

 
• NQF endorsed (2012) 
 
• In use for 10+ years, 

adopted nationally 
with over 90 licensees 
in 29 states 
 

• Risk-adjusted to 
account for illness 
burden 

 



Early Results 
• Considerable variation among 

clinics and between regions 
across Oregon 

• Rural clinics show higher cost 
and lower quality, on average 

• Q Corp is working to better 
understand cost drivers and what 
providers can do to influence 
them 



What’s Next for Cost of Care 
• Additional rounds of reporting 

 
• Explore potential 

Medicare/Medicaid measures 
 

• Mentor other communities 
 

• Capture year-over-year trend 
variations 
 

• Technical Assistance 

 



CCO Performance Measures 

CCO Incentive Measures 



Statewide Snapshot 
• Quality continues to improve 

on 11 key measures 
 

• Clinic average: scores for 
each clinic we report on, and 
average them together; 
compares clinics, not 
populations. 

 



Above National Benchmark 



Below National Benchmark 





Developmental Screening 



Geographic Variation 



We Want To Hear From You! 
Type questions into the 

Questions Pane at any time 
during this presentation 



Resources 

Our Work 
• Cost of Care 
• Oregon Maternal Data 

Center 
• Patient-Centered Primary 

Care Institute 
Reports 
• Provider Portal 
• Public Reporting 

Measures 
Adolescent Well Visits 

o Enhancing Adolescent Well-Visits 
o Depression Screening & SBIRT for 

Adolescents 
 

Developmental Screening 
o START: Implementing 

Standardized Developmental 
Screening in the Patient and 
Family-Centered Medical Home 

  Please join us for a Healthcare Metric and Measure 
Alignment Virtual Listening & Discussion Session 

Wednesday, November 11, 2015  

Register Now >>> 

http://q-corp.org/our-work/costofcare
http://www.q-corp.org/reports/omdc
http://www.q-corp.org/reports/omdc
http://www.pcpci.org/
http://www.pcpci.org/
http://www.q-corp.org/reports/provider-reports
http://www.q-corp.org/compare-your-care
http://www.pcpci.org/resources/webinars/enhancing-adolescent-well-visits
http://www.pcpci.org/resources/webinars/depression-screening-sbirt-adolescents-practical-considerations-implementing-cco
http://www.pcpci.org/resources/webinars/depression-screening-sbirt-adolescents-practical-considerations-implementing-cco
http://www.pcpci.org/resources/webinars/start-implementing-standardized-developmental-screening-in-patient-and-family
http://www.pcpci.org/resources/webinars/start-implementing-standardized-developmental-screening-in-patient-and-family
http://www.pcpci.org/resources/webinars/start-implementing-standardized-developmental-screening-in-patient-and-family
http://www.pcpci.org/resources/webinars/start-implementing-standardized-developmental-screening-in-patient-and-family
http://www.pcpci.org/resources/webinars/start-implementing-standardized-developmental-screening-in-patient-and-family
http://www.pcpci.org/resources/webinars/start-implementing-standardized-developmental-screening-in-patient-and-family
http://q-corp.org/resources/webinars/chito-virtual-listening-discussion-session
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